Senior Care Options (SCO)!
Get to Know SCO.

Did you know that there is a program for MassHealth Standard members aged 65 and If you decide to enroll in the SCO Program,
older that provides you with all your MassHealth benefits? If you have Medicare, all of here are some of the benefits.
those services are covered too, plus more. There is no cost to you.

How does it work? $0 Doctor appointments

If you join a SCO plan, you receive plan’s provider network (except in special

comprehensive, medically necessary health  circumstances). Enrollment is voluntary.

care services. Nurses and other SCO staff You can enroll and disenroll any month of $0 Dental care and preventive
will visit you at home. This helps your the year. and restorative services,

care providers find out what you need to including dentures

stay healthy and remain at home. If you You may be eligible to enroll if you:

decide to join a SCO plan, you must go  are eligible for MassHealth Standard;

to doctors and other providers in the SCO * are age 65 or older; and

* live in the service area of a SCO plan. $0 Vision services

MassHealth Customer
-~ Service can tell you more
& . about the SCO Program. It $0 Prescription and

#/ can also direct you to one, over-the-counter drugs
or more, of the five
SCO plans serving the
town you live in.

Rides to and from medical
Call appointments, with
authorization

1-888-885-0484
24/7 phone access to a team
and who can answer your health

Get to Know SCO care questions or give you the
) information you may need




Interested members can contact MassHealth
Customer Services Center or the individual
SCO plans to learn more about which plan
is best for them and to request enrollment.

Here are the five SCO plans available.

e Commonwealth Care Alliance
(1-866-610-2273)

* NaviCare (HMO)
(1-877-255-7108)

Get to Know SCO

e Senior Whole Health
(1-888-566-3526)

* Tufts Health Plan Senior Care Options
(1-855-880-0056)

e UnitedHealthCare
(1-855-517-3462)

Call the number and Get to Know SCO! Qor G,
O @

1-888-885-0484 SCO. s

(TTY: 1-800-497-4648 for people who are
deaf, hard of hearing, or speech disabled)

Monday—Friday
8:00 a.m.=5:00 p.m. , i
(except for holidays) SCO-1 (Rev. 04/14) MassHealth Publications Unit A health care plan that's as individual as you are




